
CH If� E
® Case Study 

MORE REALTY 

OVERVIEW 

Headquartered in Oregon, MORE Realty is the second largest brokerage in the state with offices in 

Hawaii, Nevada, New Mexico, South Carolina, and Washington and nearly 1,500 agents nationwide. 

In 2022, the growing brokerage was looking to expand across the country to serve even more buyers 

and sellers but maintain its familiar and successful brand. Director of Operations John Madding knew 

that to effectively scale the business and expand his team of agents, he needed an innovative, easy 

to use technology platform that automated time consuming processes and empowered agents to 

better serve clients. With a legacy CRM in place with limited capabilities, John set out to find a more 

modern and intuitive platform purpose built to address his needs. He quickly found Chime's sales 

acceleration platform including IDX, CRM, and Marketing Automations was the only choice to support 

the next phase of growth for MORE Realty. 

Chime is a true partner to our team, dedicated 

to helping our agents harness the power of the 

platform to better serve customers. Chime's 

commitment to delivering hands-on service is a 

testament to how well the company understands 

the unique challenges agents face and how 

technology - when fully utilized - can be 

instrumental in achieving success. 

www.chime.me I (877) 877-3772 
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CHIME'S SOCIAL STUDIO 

ENCOURAGES AGENT ENGAGEMEN� 

DRIVES MARKETING STRATEGY 

Social media was instrumental to John's marketing strategy 

as the firm sought to build a local presence in new locations. 

While most agents recognize and understand the need for 

social, many are concerned about how and where to start. 

Chime's Social Studio takes the guesswork out of social 

media engagement for agents by automating the creation 

and execution of posts directly from the platform. 

Acknowledged among MORE Realty agents as one of 

the most valuable Chime features, Social Studio 

makes it possible to generate consistent brand 

awareness, helping MORE Realty agents attract more 

followers and capture more leads cost effectively. 

tllLm amazed by the forward-thinking product 

development team at Chime. They 
consistently analyze the market and 
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AGENTS LOVE CHIME 

anticipate our agents' needs so we don't have 
to, regularly enhancing the platform with 

features purpose-built to serve our industry. 
Chime is far and away the most valuable tool 

we offer our agents and is a clear 
differentiator for us in the marketplace·•• 

Agents are so confident in Chime they have 

taken to a 'set it and forget it' mindset. 
Knowing they can rely on Chime to actively 

capture, manage, and nurture leads, agents 
are freed to focus on what they do best -

service clients. By providing innovative 
technology tools like Chime to automate the 

time consuming, mundane processes that 
often bog agents down, we are better 

positioned to effectively grow our business 
and recruit and retain a powerhouse team . 

Recently, John conducted a customer satisfaction 

survey to gauge feedback on the Chime platform. 

Overwhelmingly, agents reported confidence in 

the system citing ease of use, sleek customizable 

options, and time savings as top benefits. Relying 

on Chime's innovative smart plans to execute 

effective nurture campaigns, and the intuitive 

chatbot Al Assistant to boost productivity and 

conversion rates, agents report that Chime has 

made their day to day lives easier and is far 

superior to the legacy CRM that preceded Chime. 

8 To learn more about how we help customers grow

their business, visit our website at chime.me 
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